PRE TEST
Alcohol Training Awareness Program

. Who can be penalized if a sale of alcohol products is made to a minor?
a) The business

b) The Store owner

c) The clerk

d) All of the above

If a customer is unable to produce a valid ID you should
a) Sell s/he the product and tell him/her to bring the ID next time
b) Call the police and have him/her arrested
c) Do not sell the product
d) Tell them to get someone with 1D to purchase the product for them

. Addrivers license is the only legal from of identification to be used to purchase
alcohol products

a) True

b) False

. A passport is a valid form of identification to purchase alcohol products
a) True
b) False

. A School identification card is valid to purchase alcohol products
a) True
b) False

. Which of the following reasons should you NOT give for refusing a sale to an
underage person who is trying to purchase an alcohol product

a) I’m sorry it is against the law

b) 1 could be fined and even lose my job

¢) The video cameras are on

d) My boss is here

. What should you NOT say to a person you think is purchasing an alcohol product for
an underage person
a) If you are buying this product for an underage person you are breaking the law
b) If I believe you are buying this product for an underage person | will be
breaking the law
c) As long as you do not give this product to an underage person on the premises
it is not against the law
d) If you give this product to an underage person we could both be breaking the
law
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What should you NOT say to a customer who forgot their ID
a) OK I will sell you the beer, but bring your ID in next time
b) I'm sorry | cannot sell you the beer without an 1D
c) The law requires me to check the ID of anyone who appears to be 21 or under
d) I will hold the alcohol here until you return with your 1D

What would you NOT tell a minor trying to purchase alcohol for a parent
a) I'm sorry it’s against the law
b) Have your parent call me up
¢) Your mother or father must come in to buy this product
d) I could get fined or lose my job for selling this to you

If you are presented with what you believe to be a fake 1D you should
a) Tell the customer it appears that the ID has been altered
b) Ask for a second form of ID
¢) Refuse the sale
d) All of the above

How should you refuse a sale
a) Remain calm
b) Remove the product from the counter
c) Be polite
d) All of the above

When reviewing an 1D you should look at
a) Date of birth
b) Picture and description
c) Security markings
d) All of the above

When reviewing an 1D of someone you believe to be suspicious you should NOT
a) Check the photo and description
b) Check eye and hair color
c) Ask for their address
d) Ask them to recite their license number if it is not their social security number

If a customer continues to insist that you sell them alcohol without a valid
identification you should?

a) Call the police

b) Physically remove the person from the store

c) Sell them the alcohol product

d) Just be firm and explain that it is against the law
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When is it legal to sell alcoholic products to an underage individual?
a) If the product is for an older person
b) The individual has a note from his/her parents
c) The person is willing to pay more for the product
d) None of the above

An illegal sale can result in criminal charges.
a) True
b) False

An illegal sale can result in civil liabilities.
c) True
d) False

Which of the following is a valid form of identification to purchase alcoholic
products?

a) Library card

b) YMCA membership card

c) Credit card

d) Passport

Which of the following is NOT a valid form of identification to purchase alcoholic
products?

a) Drivers license

b) State Issued ID Card

c) Military 1D Card

d) College ID Card

Which of the following is NOT a valid form of identification to purchase alcoholic
products?

a) New York State Drivers License

b) New York State Non-Driver ID Card

c) Drivers License Issued By Canadian Province

d) Drivers License Issued By European Country

You may accept an expired driver’s license as proof of age?
a) True
b) False

When is it permissible for a minor to purchase alcoholic products for a parent?
a) When they have a note from the parent
b) When they are using the parents’ credit card
c) Both A & B must be true
d) Never



23. What penalty may your employer impose on you if you are caught selling alcohol to a
minor?
a) Immediate suspension
b) Cut in pay or benefits
¢) Termination
d) All of the above

24. One of the benefits of completing an ATAP is
a) Reduce fees
b) Increase sales
¢) Reduce penalties
d) Increase inventories

25. An underage person attempting to purchase alcohol can face penalties.
a) True
b) False



